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‘Sub: P CATE IN QUALITY MANAGEMENT & ACCREDITATION OF HEALTH CARE

ORGANIZATION [QM&AHO] (6 MONTHS -JAN-2009 BATCH)- THROUGH DISTANCE LEARNING.

Dear Sir/Madam,

You may be aware that the Quality Council of India (QCI) have formed National Accreditation Board for
Hospitals and Health care providers [NABH]. The NABH is constituent Board of QCI, set up with co-operation of

- the Ministry of Health and Family Welfare, Govt. of India and Indian Health Industry. The standards formulated

by NABH [QCI] provide framework for Quality Assurance and Quality. Improvement for hospitals, focus on
patient safety and quality of patient care.

As you are aware that Central Govt. has launched NRHM programme to improve the health services so as to
reach the maximum number of rural population, which have been neglected for long. Both the Centre and State
government are keen that NRHM scheme is effective and reaches to the desired group of people.

To improve the functioning of hospitals and other health care organizations, number of state government have
signed a MoU with Quality Council of India [QCI] for consultancy services, so as to improve the health care
delivery in the respective states.

Academy of Hospital Administration [AHA] is a piofessional and not for profit body of health and Hospital
Administrators registered under the society registration act 1860, It has been intimately involved in the
conduct of management development programmes for training of Doctors, Nurses and Paramedical, from its
inception in 1987. AHA is registered by National Registration Board for Personnel and Training, QCI Gowvt of
India as Consultant Organization Registration NO: NC07 0 2. AHA is one of the member of the Govermning
board of NABH and has provided maximum technical support to QCI in formulation of standard tor NABH.

In order to facilitate the process of smooth accreditation of hospitals it is essential to train a large number of
doctors, nurses etc. in the process of quality management of health facilities. The programme fulfils specific
needs of health administrators and clinicians in health care organizations who are keen to participate in the
introduction of quality management system in their orgx\mzatton It will also be of immense benefit to those
currently appointed as heads of departments and engaged in clinico-administrative duties.

Academy of Hospital Administration (AHA) has launched six months course in Six months Distance Learning
Programme (Two contact programme for 7 days each] PG Certificate in Quality Management &
Accreditation of Health Care Organization [QM&AHO], w.e.f. Jan 2007 through distance learning.

The prospectus and application form is available at AHA, on payment of Rs. 250/- by cash in person or through
post by sending a Demand Draft Rs.300/- in favour of AHA payable at New Delhi. You may also download the
electronic version of application form and prospectus ¥om our website www.ahaindia.org. The programme is
being conducted in two batches in a year [Jan and Sept every year].
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For imparting necessary knowledge and skills to health care professionals in delivery of quality services, the
Govt. of Gujarat requested for running a special batch for them and sponsored 22 candidates of Quality
Assurance Officer from Ministry of Health, Govt of Gujarat), as per list attached at “Annexure-I"). and they have
now sponsored Additional DGMS, Medical Supdt. Of Medical College and CDMOQ's of all hospitals, total 26
officers from Govt of Gujrat where the NABH Programme is undergoing or going to be launched, This was
found essential by them, so that the senior management are aware of the NABH requirement of their hospitals.
The list of participant is enclosed as “Annexure-ii”.

The Govt of Kerala had sponsored 37 cand'ida’tes all senior medical officers/state quality assurance officers
and other officials connected with NRHM scheme [including 2 1AS Officers, as per list attached at “Annexure-
Il”) to attend six months PG Certificate QM&AHO programme.

The State Govt of Karnataka [KHSDP] sponsored special batch for their state 15 Government Medicai Officers.
The list of participant is enclosed as “Annexure-IV”.

Since, the programme is running through distance learning mode, only two contact programme of 7 days each
in six months duration, class wili be held at AHA NOIDA, it becomes convenient for officers working in the
government organizations to attend the programme and gain necessary knowledge and skills for executing and
supervising the quality services in their health care organization.

If state government desires and can send a batch of minimum of 25 candidates we could run a special course
for their state. Academy-of Hospital Administration have their own guest house [16 doubled bedded rooms with
attached toilets] where the participants can be accommodated on payment of nominal charges.

In view of above you are requested to give wide publicity in your state so as to motivate the clinicians,
administrators and other eligible officers [Govt./Pvt Sector] to participate in this programme.

With Regards,

Yours sincerely

Academy of Hospltal Administratior.

House,
Plot No. C-56“3 Institutional Area,
Sector-62, Noida U.P.-201 301
Tel: 0120-4233761/62/63



Annexure-|

Ref. No. RCH/ QIP/ PG Certificate in Quality
Management & Accreditation of Health care
Organization /DQAO /23™ September 2008
Commissionerate of Health, Medical
Services & Medical Education (HS), !
Government of Gujarat

5, Dr. Jivraj Mehta Bhavan,

Gandhinagar. Gujarat. 382 010.

Phone No. 079 23253286, 23253287
Fax No. 079 23253304

Dr. Vikash Desai
Additional Director FW

Sub: PG Certificate in Quality Management & Accreditation of Health care
organization.

"Reference: 1. File approved by Principal Secretary & Commissioner of
Health on 22™ September 2008.
2. Approved by Principal Secretary & Commissioner of Health
on 23™ September 2008 on email.

Health Department has initiated a quality improvement programme for health
care services. Accordingly our Health Facilities (District Hospitals and Medical
Colleges) will be upgraded as per National Accreditation Board for Hospitals &
Laboratories (NABH / NABL) standards in three phases, and total quality
management system in PHCs / CHCs in order to assure quality health care
services to most vulnerable and privileged people in our state.

We are also known that for sustainability of this programme, some skilled person
(minimum qualification is MBBS) are essential from the system, they should be
enthusiastic, excellent wi'\h GPSC conformed officers for benefits of Govt. of
Gujarat As_per discussionh with Principal Secretary (FW) & Commissioner of
Health, that send those people which are actively involved in the QIP in our state.
So that following officers are deputed for this course as per below list:

S’: District . -Name of Participate Designation
1 | Kheda Dr. P R Trivedi District Quality Assurance Officer
2 | Surendranagar Dr. Amit Kumar District Quality Assurance Officer
3 | Gandhinagar Dr. Anju M Pagmar District Quality Assurance Officer
4 | Sabarkantha Dr Chandramani Kumar District Quality Assurance Officer
5 | Patan Dr. M R Ratel District Quality Assurance Officer
6 | Panchmahal Dr. Kartik R Shah District Quality Assurance Officer
7 | Narmada Dr. Samteshwar Chaudhary District Quality Assurance Officer
8 | Dahod Dr. S KAzad District Quality Assurance Officer
9 | Surat Dr. Bharat 8 Patel District Quality Assurance Officer
10 | Navsari Dr. Akhilesh Pandey District Quality Assurance Officer
11 | Bhavnagar Dr. BN Vyas District Quality Assurance Officer
12 | Porbandar Dr. Ashish V Nayak District Quality Assurance Officer
13 | Rajkot Dr. D H UnadPautra District Quality Assurance Officer
14 | Tapi g;;ﬁ:ﬁ' Thakorbha District Quality Assurance Officer




15 | Ahmedabad Dr Manilal K. Kapdia Parapligia Hospital Ahmedabad

16 | Valsad Dr Sandipkumar Natvarlal Naik | District Quality Assurance Officer

17 | Gandhinagar Dr Pritesh Kumar Gandhi MO ICU, General Hosp. Gandhinagar
18 | Ahmedabad Dr Vijay P, Pandya District Quality Assurance Officer

19 | Dang Dr Dilip'Sharma District Quality Assurance Officer

20 | Vadodara Dr Kunal Katrawat, District Quality Assurance Officer

21 | Junagadh Dr Sanjay Kumar District Quality Assurance Officer

22 { Gandhinagar Dr. J L Meena State Quality Assurance Officer

PG Certtificate in Quality Management & Accreditation of Health care
Organization, it's distance learning course so that routine work is not suffer, the
course is conduct by Academy of Hospital Administration, Institute of hospital &
health management training and research Noida, UP.

Total time period is 6 Months. During 6 manths only two times need to go Delhi
for 12 days in two shifts (6 Days + 6 Days).

The course fee (special 5% discount offer for Gujarat participants only) @ Rs.
15300 per candidate for total 22 candidate fee @ 15300 x 22 = Rs. 3,36,600/-
[Three lacks thirty six thousands six hundreds only] DD / Cheques give to
favour of "Academy of Hospital Administration” payable at New Delhi.

Expendlture is booked under Budget line:- 8. 4. 2. Suppot for State Quality
mprovement Programme in RCH 2008-2009.

Dr. Vikash Desai

To,

v All above participants for attend this training pfog_ramme. \

v Director, Academy of Hospital Administration” payable at New
Delhi.

v" Finance officer, RCH

Copy Forward:

v" Principal Secretary (Health), Gowt. of Gujarat
v Principal Secretary (FW) & Commissioner of Health, Govt. of Gujarat




ANNEXURE-II

DETAILS OF THE PARTICIPANTS - QU&AHO PROGRAMME, GbVT OF KERALA

Sl.No

Name Designation District
1 Dr.Vishwas Mehta, IAS Secretary, H&FW, Govt. of Kerala Trivandrum
2 Dr.Dinesh Arora, IAS State Mission Director Trivandrum
Addl. DHS (FW) & State Programme
3 Dr.P.K Jameela Manager (NRHM) Trivandrum
4 Dr.K.P Pradeepkumar State Programme Manager (Admn. & Trg.)| Trivandrum
5  |DrSteedhar Dy.Director of Health Services (MH) Trivandrum
6 Dr.Jagadeesan State ORT Research Officer, DHS Trvandrum
7 Shri.K.Suresh State HR & Admn Manager, NRHM Trivandrum
8 Mrs.Bindu P Ramankutty State Data Officer, NRHM Tti;randrum
9 Dr.K.Sandeep Consultant (M & E), NRHM Trivandrum
10 Ds.A. S. Pradeep Kumar Zonal Malaria, DHS Trivandrum
, 11 |Dr.Neetha Vijayan Distrct Medical Officer Wayanad
X 12 Dr.Sunil Kumar "|District Programme Manager Trivandrum
13 |Dr.M.Sivasuthan District Programme Manager Kollam
14 Dr.P.N.Vidhyadharan - |District Programme Manager Pathanamthitta
15  |Dr.L.Manoj District Programme Manager Alappuzha
16  |Dr.C.R.Mohandas District Programme Manager Kottayam
L7 Dr.Jayakumar District Programme Manager Idukki
18 Dr.M.Beena District Programme Manager Ernakulam
19  |Dr.G.Nandini District Programme Manager Thrissur
20 Dr.Shibu Lal District Programme Manager Malappuram
L Dr.A.Baburaj District Programme Manager Kozhikode
22 Dr.V Jithesh District Programme Manager Wayanad




District Programme Manager

23 Dr.Mohanan.E . Kasaragode
24.11 4ls‘r.Lrila Divakar “. RCH Officer Pathanamthitta
25 Dr.Sucheta RCH Officer Alappuzha
26 [Dr.A.Reghu RCH Officer Kottayam
27 Dr.Chatles P ]ohx; RCH Officer Idukki
28  |Dr.Dineshan RCH Officer Kannur
29  [Dr.Sureshan RCH Officer Kasaragode
30 |M1s.V.Sindhu Regional Qualitﬁr Assurance Officer NRHM
31 Mr.Shanu M Assist?mt Quality Assurance Officer NRHM
32 Mrs.Reshmi G Assistant Quality Assurance Officer NRHM
33 |Ms.Swathi Laxmi A P Assistant Quality Assurance Officer NRHM
34 Mr.K R Nareendranath Assistant Biomedical Officer NRHM
35  |Ms.Aswathy L Assistant Biomedical Officer NRHM
36 Ms.Jeenu Brijit Jose Assistaﬁt Biomedical Officer NRHM

~ 37  |Ms.Ranthu Sara Kurian Assistant Biomedical Ofﬁc% NRHM
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Annexure-|i|

Aﬂ foxcers Nare & Ccnatct No.

“PG Certilirate in Quality Management & Accrex tion ofiHealth careIOr anization, NCIDA, U.P.”

g:,_§ Officer Ncne - — o wﬁeé;—zﬂat“‘ T T TCor: :53?5.0 j Mobkile No
- Dr BB Parxd Additional Diects (MS) CoH, Gardhnagar | 0792325326287 1991377111
i -_=_ | Dr M M Anchat iga Superintzndent, Ahmedaba 3 Mecisx Colle33 079-22681375. 22633731 | 9426347531
3 ' Dr Atul Sazena __ Superintendent, Yadodara fzdica Vollege 9825177292
4 'DrBD Gupta | Supermiandent Jarrnagar MedicZollege 0288-255462 2, 25502047 9427279751
£ | Dr MK Vadel | Superintendent, Suat Medical Cokeje N (26102405, TASE | 9825555387
£ Dr R B Deshmexh | Superintendent, Rafkot Medical Conege — RIS S
* | Dr Pramoc Kinor Superintedent, Bhavnagar Mediz Collega 0278-24275, 242325C To825611380 |
£ |Dr BB Patel - | Chief Distict Medical Officer Civl tbspital Gendhinagar | 079-232591 %5, (9978405956,
S . | 23222733 9427321351 |
5 | Dr H K Bhavsar Chief Disrict Mecical Officer. Gl dbspital Sala, Abad | 079-276637 1527474355 | 0426367557,
i : 9979842210
13 | Dr.Chavaca NABH Corordinator, Givil Hospitzl rahesana 0276222128 93258454(:0“"
11°.Dr G T DayalLs Chief Ditric: Medical Officer, Ciil “ospita Junajadh 0285-265142 9725454664
12 Dr TP Vankar Chief Diskic: Medical Officer. Ciuil —ospita. Rajpipla 02640-2243% | 9909985260
“Z2|DrR N Jitya Chief Dskic- Medical Officer Civi hospital talsad ] 02632-251C3 T om0
“4| Dr K A Rawal | Physician General Hospital Godlsa | (CDMO) 0Zm70-26255%. 9935428181
"% | Dr Girish. Kapdi | Anesthetics & NABF Co-ordinata eneral Hosyital Petiad | (CDMO) og-w.z;zm» 9808471479 |
"6 | Dr M D Sukhamadi “| Chief Dsict Medicat Offices, Civi Fospital Surendranagar | 02752-222(3 T osTe00<60
-7 |DrBMAtodii;s | Chief Derict Medical Officer, Civi _-ospital Himmatnagar Toarrzace 3 19825470104
& | Dr R N Mehta Chief Drerict Medical Officar, Civi -ospital Jsmnaba, 0265-2317= [9d26365188
Vadodeara ' .
19| Dr S D Limbad Chief District M=dical Offic2", Cir Jospitel Navsari 0263725755 T 15099086006 |
2C Dr ‘Shobhana Mehta ' Ghief District M=dical Office, Cirli-lospital Amrefi 02792-222:57 9099940740 |
2~ | Dr Manjariber parkodi | Chief Disirict M=dival Office -, Cir B-lospital givandar 0286-2242%1) T SRs193699
2 Dr Utthapal Jaai Ophthdmol-:;gﬂ Civil Hospital vxdiad {CDMO) 0-8-2529074 9712133266
/23 | Dr Rakesh J Smeh Superinzncent, Mental Hospita “~lodara T T 9815453124
4 |DIAP Chauks—n Superintendent, Mental Hocmta ~medabac T T T T T T 0825611889
Z5 | Dr GHRatha® | Dean, Dontal Hospital, Abradadss o 079-22683 31, 7681424, | 9428016850
%6 |DrABBratt Dean, Dental Fcspital, Jamaagar T 02883550622 BT TR
2552827
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ANNEXURE-IV

Addresses of the Candidates List for PG Certificate Course Quality Management
Accreditation of Healthcare Organization [QM&AHO]

AUG 2009 BATCI-L;'- SPECIAL BATCH [KARNATAKA GOVT.]

Enrollment No.: 2500809

DR. ASHA ABIKAR

District Programme Management Officer,
District Programme Management Unit,

District Health & Family Welfare Office Premises,
Jyothinagar, Chikkamagalur District,
Chikkamagalur — 577 102,

Tel: 9449947168, 9449843076{M]

Email ID: dpmochikmagalm@gmail.com

Enrollment No.:2510809

DR. P.V. MURALI KRISHNA
Deputy Director (PHCF),
KHSDRP, PHI Building, 1¥ Floor,
Sheshadri Road, Bangalore-1,
Mobile: 9449843014.

Enroliment No.: 2520809

DR. D. JAYARAJU

District Programme Management Officer,

District Health & Family Welfare Office Compound,
Ashoka Road, Tumkur.

-| Tel: 9449843094

Email ID: dpmotunkur@gmail.com

Enrollment No.: 2530809

DR. K.S. MADHU

S/o. K.M. Siddappa, Basava Sadhana,

5™ Cross, Basavanagudi, Shimoga-577201.
Tel: 08182-279922{0] 9448403765,
9449843094[M]

Email ID: drmadhukrd@gmail.com,
drmodavangered@gmail.com

Enrollment No.: 2540809

DR. H.D. CHANDRASHEKAR

District Programme Management Officer,
No. 55, Abbaiah Complex, Risjldar Road,
Sheshadripuram, Bangalore - 20.

Tel: 9449843069[M]

Email ID: gpmobangalorerural@gmail.com

Enroliment No.: 2550809

DR. RAMESH.G.MULIMANI

Taluk Health Officer, Taluk Health Office,
Koppal.

Tel: 9480688003,9480290923[M]

Email ID: tho.officekuppal@gmail.com ™

Enrollment No.: 2560809

DR. SWATHANTHRA KUMAR BANKAR
District Programme Management Officer,
District Programme Management Unit,
Bangarpet Road, K.N.T.B. Sanitorium Hospital,
Kolar,

Tel: 9449843087[M]

Email ID: dpmokolas@gmail.com

Enroliment No.: 2570809

DR. S.L. LAKKANNAVAR

District Surveillance Officer,

District Surveillance Unit, District Hospital Campus,
Athani Road, Bijapur,

{el: 9449843249

Enroliment No.: 2580809

DR. B.N. VISHWANATH

Bharathiya Sadana, 6™ Cross, Ashok Nagar,
Opp. Government College,

Tumkur —2 1

Mobile: 9448250270
Email ID: drvishwnathtumkur@gmail.com

Enroliment No.: 2590809

DR. SHARANYA SWAMY

District R.C.H Officer

D.H.O office

Old City, Bidar — 585 401

Tel: 9449843071,9448100173,9449843185[M]
Email ID: rchobdr.c@gmail.com




Enrollment No.: 2600809

DR. Y.K. BHAJANTRI

District Programme Management Officer,

1 Behind Neelammathayi Math, Adarshanagar,
Gadag ‘

| Tel: 08372:220307{0] 9449843082[M]

Email ID: dpmogadag@gmail.com

Enroliment No.: 2610809

DR. JAYANAND

District Programme Management Officer,
District Programme Management Unit,

C/o. District Health & Family Welfare Office,
Zilla Adalitha Bhavan, Devagiri, Haveri-581 110.
Tel: 097430-19945(0], 9449843084([M]

Email ID: dpmohaveri@gmail.com,
driayanand@gmail.com

Enroliment No.: 2620809

DR. RAMANJANEYA

106/XI1l, Reddy Street
Bellary-583101

Mobile: 9448977268{M]

Email ID: drrams7@gmaii.com ,
drrams7@yahoo.in

Enrollment No.: 2630809

DR. NATARAI K.

District Programme Management Officer,
District Programme Management Unit,
KHSDRP Office, Behind District Hospital,
Chitradurga .

Tel: 9449843075,9448007972[M]

Email ID: dpmochitradurga@gmail.com

Enroliment No.: 2640809

DR RAGHUNANDAN B.G.

District Project Management Officer,
Bangalore Urban

Patel M . Kampich Girijamma Hospital
Premehil, JC Road

Bangalore-02

Mobile: 9449843068

Email ID: dpmobangaloreurban@gmail.com ,




